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Introduction

QuickBooks Integration from Attendance Rx allows you to save valuable time by
limiting the amount of manual entry that occurs during payroll processing. With
QuickBooks Integration, you will be able to import your employee information
from QuickBooks, export the employee time data into QuickBooks, and add
employees to QuickBooks from Attendance Rx.

Attendance Rx QuickBooks Integration is compatible with QuickBooks Pro and
Premier years 2002 to 2008. QuickBooks Integration does not work with the
Basic version of QuickBooks. Attendance Rx must be able to access the
QuickBooks Company File in order to perform the integration. The Company File
can reside either on the local machine or a shared location on the same network.
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Importing from QuickBooks into Attendance Rx

There are two methods for importing your data from QuickBooks into Attendance
Rx. If you are just setting up the system, it is best to follow the first method of
importing during the setup wizard. If you have been using the system and would
like to interface with QuickBooks, follow the second method for importing. This
step IS NOT a requirement for exporting successfully to QuickBooks.

Importing Employees with the Attendance Rx Setup Wizard

After completing the Attendance Rx Setup Wizard, you will be asked how you
would like to enter your employees. Select the third option for “Import
Employees from Intuit QuickBooks” as shown in Figure 1-1. You must be logged
into QuickBooks as a single user with administrator privileges. The company file
should be open with all work windows closed. Click Next and then Finish on the
next screen.

Figure 1-1

= Attendance Rx Setup Wizard

Import Employee Information

If you are running Acroprink HRx or Intuit's QuickBooks 2002 or 2003, you can import
your existing employee information from those applications into Attendance Rz,

(" Enter employees information using Attendance Rx.

(" Import Employees from Acroprink HR =

(« mport Employees from [ntuit Quickbook &

= Click "Nexst" to continue.

Back Mest l [ Cancel Finish




Select your Company File as shown in Figure 1-2; refer to the appendix if you
have difficulty locating this file.

Figure 1-2

Look in: |l,f} GuickBooks Pro j |‘j€ Ef-
: () Components
;5 [CJIMET

My Recent 75 quickBooks Letters
Documents

i Acroprink Time Recorder Company

’L' sample;roduct—based business. qbiw
sample_service—based business. gbw
Desktop

My Documents

My Metwork  Files of bype: | 0B [.qbw) ~| Cancel

Places ™ Open 2z read-only

Q File name: |.f-\cr0print Time Recorder Compary. CEBW j Open |

Click “Open” to begin the import. QuickBooks will prompt you a security warning
as shown in Figure 1-3. If you select Yes, This time, QuickBooks will always
have to be open in order to successfully export. Selecting Yes, Always will allow
you to export to QuickBooks without QuickBooks being open.

iure 1-3

QuickBooks - Application with No Certificate

An application without a certificate is requesting access to the
following CQuickBooks company file:

Acroprint Time Recorder Company

The Application Calls Ikself
AttendanceRx

Certificate Information

This application does not have a certificate. QuickBooks
cannot verify the developer's identity.

QuickBooks Solutions Marketplace

Search for information about this application at the
 QuickBooks Solutions Marketplace

] #llow this application to access Social Security Numbers and |
other personal data.

What does this mean?

Do wou wank ko let this application to access your QuickBooks company File?

Yes, This Time ] [ Yes, Always ] [ Mo




Selecting Yes, Always will display the message shown in Figure 1-4.

Figure 1-4

Confirm to Proceed

¢  This application is nat signed with a digital certificate. If you allow unsigned applications to
\..:/ access your file, a different application could use the sarme application name and possibly

misuse your data, For sugagestions about enhancing the safety of vour company's data, click
Help.

Are wou sure you want to allow this access?

[ Yes ] [ Mo [ Help ]

Select Yes in Figure 1-4 then your importing setup is complete.

Importing Employees through Attendance Rx System Utilities

Right Click on the System Tray Icon for Attendance Rx (as shown in Figure 2-1)
and select System Utilities (as shown in Figure 2-2).

Figure 2-1

®) 1:58 PM

Add Employee Transaction...
Auto-Clock INfOUT Setup...
Submit EmployeeTimeslip. ..

Show Employes IMfOUT Board. ..

Run Administrator. .
Enable Terminal Manager. ..

Syskem Utilities., ..

LB 157 em



Enter your Login and Password (as shown in Figure 2-3).

Figure 2-3
llogon

Acroprint Time Recorder

&

Login: |admin | oK
| | Cancel

In the System Utilities window (Figure 2-4) click the Import QuickBooks button.

Pazzword:

Figure 2-4

Data Tools Biometrics

WARMIMG: Initializing the Databaze and Users will destrop data permanently o
Lze with caution.

ﬂ Clear all data fram the databaze and rn
Setup Wizard to reinitialize database.

ﬂ Clear all uzers fram the databaze and
re-enter the default uzer.

[ Initialize Databaze.. . l

[ Initialize Uzers... l

ﬁ |rmport data from an another Acroprint ar Intuit application.

[ Import TSPC... Import HE ... | Import GluickBooks l
Define Settings to enable punch transactions
ﬂ to be exported to a flat file [ Setup Punch Export l
ﬂ b awirmum Mumber of Employes: B0 [ Upgrade. .. l

ﬂ D_ispla_l,l all n::ritin::al events occuring during the [ View Event Log.. l
given pay peniod.




Select your Company File as shown in Figure 2-5; refer to the appendix if you
have difficulty locating this file.

Figure 2-5
Look in: |l'f} QuickBooks Pro j i e
) [C5)Components
bé [CIIMET

My Recent 3 QuickBooks Letters

Documents P acroprint Time Fecorder Compan: h
7[' sample;roduct-based business, gbw
sample_service—based business, gbw
Desktop

My Documents

.g File harme: |Au:roprint Time Recorder Company, OBW j Open |
My Metwaork  Files of type: |QBW [*.gtww) j Cancel

Places
[ Open as read-only

Click “Open” to begin the import. QuickBooks will prompt you a security warning
as shown in Figure 2-6. You must select either one of the Yes options in order to
proceed; selecting Yes, always will allow you to export to QuickBooks without
QuickBooks being open.



Figure 2-6

OuickBooks - Application with No Certificate [Z|

An application without a certificate is requesting access to the
following QuickBooks company file:
Acroprint
Access may indude reading and modifying QuickBooks data as well as
enhancing the QuickBooks user interface.
The Application Calls Itself
Attendance Rx

Certificate Information
This application does not have a certificate. QuickBooks
cannot verify the developer's identity.

QuickBooks Solutions Marketplace

Search for information about this application at the
< QuickBooks Solutions Marketplace

Do you want to allow this application to read and modify this company file?
® o

) Yes, prompt each time

) Yes, whenever this QuickBooks company file is open

i) Yes, always; allow access even if QuickBooks is not running

] Allow this application to access personal data such as Sodal Security Mumbers and
customer credit card information, Tell me more

[ Continue. .. ] [ Cancel ] [ Help ]

Selecting Yes, Always will display the message shown in Figure 2-7.

Figure 2-7

Confirm to Proceed

92 This application is not signed with a digital cettificate, IF you allow unsigned applications to
\:‘,.) access your file, a different application could use the same application name and possibly

rmisse your data, For sugaestions about enhancing the safety of vour company's data, click
Help,

Are you sure vou want to allow this access?

[ Yes ] [ Moo [ Help ]

Select Yes to continue and Figure 2-8 will appear.



Figure 2-8

Access Confirmation

You have chosen to grant the application
Attendance Rx

access to the QuickBooks company file
Acroprint

whenever this QuickBooks file is open,

Access rights:
- Read and modify QuickBooks data
{MOT induding personal data)
i -Enhance the QuidkBooks user interface

Done | [ Go Back ]

Setting up QuickBooks for Employees to use time data

In order for QuickBooks to accept time data for payroll, you must enable Time
Tracking. Click on Edit and select Preferences as shown in Figure 3-1.

Figure 3-1
e Iaﬂ Wiew Lists  Company

Ilse Register  Chrl+R

IJse Calculakar

F ¥endors |“ =

Search...
Find. .. Chrl+F
Preferences., .,

h_ | — e




In the Preferences window (Figure 3-2), select Time & Expenses and go to the
Company Preferences tab. Click Yes for the Question “Do You Track Time?”
Enter the appropriate day for the first day of your work week.

Figure 3-2

Preferences

B Accounting My Preferences | Company Preferences |
Gl
© ok Tine tracking

Checki
B chedking Do you track time?
=34 Desktop Yiew

. @ yes O o

% Finance Charge || T e _ Ciefaulk
®a General First Day of Work \Week Sunday v |
sri Integrated Applications Also See:
‘ Ttens & Inventary Gereral

Irvoicing opkions
[~ Jobs & Estimates

i . i Sales and

@ Payroll & Ermployees [] create invoices fraom a list of time and expenses S
c'{'-‘% Reminders [ Track reimbursed expenses as income

Jobs and

¥ Reports & Graphs
% Sales & Customers —

Sales Tax

Estimates

Send Faorms

Service Connection

Speling
Tax: 1099

L
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Now you will need to set the Employee Defaults to use time data to create
paychecks. This will ensure that all new employees will have this feature
enabled automatically. Select Payroll & Employees as shown in Figure 3-3.

B Actounting My Preferences | Company Preferences | o

_b Bills QuickBooks Payroll Features Paystub and Woucher Printing Cancel
E Checking (&) Full payrall [ Printing Preferences ]
2309 Deskiop View () Mo payroll

% Finance Charge Wiarkers Compensation Diefault
¥ Generdl () Complete Payrall Customers [ Sek Preferences ]
tH integrated Applications Also See:
. Ttems & Inventory [] Copy earnings details From previous paycheck,

[ Jabs & Estimates Recall quantity field on paychecks,

Recall hour field on pavchecks.

Reminders : Job Costing and Item tracking for paycheck expenses.,

Help

General

Tax:1099

Reports & Graphs

Sales & Customers
Changing the emploves name display preferences will cause all Quickbooks

Gales Tax windows to close, Please finish paving wvour emplovees before wou do this,
Send Forms Display Employes List by
Service Connection O FirstName (2 Last Name Employee Defaults, .

Spelling [ Mark news employees as sales reps

Tax: 1099 [ Display employes social security numbers in headsrs on reports,
Time & Expenses

R RE]F

On the Company Preferences tab, click Employee Defaults.

Figure 3-4
Employee Defaults b__q

Earnings
Payroll
Itern Mame Hourlyasnnual Rate | schedule
Feqular Hourly Rate # | Pay Freguency

Crvertime Hourly Rate

| Help

Wehat is a pavroll schedule?

[

IJse time data ko create paychecks

Additions, Deductions and Company Conkributions

Itemn Mame Amount Lirnik | [ Taxes... ]
A

[ Sickfvacation. .. ]

(£

[ ] Emploves is covered by a gualified pension plan
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Place a check in the “Use time data to create paychecks” checkbox as shown in
Figure 3-4.

Click OK to close the Employee Defaults window.
Click OK to close the Preferences window.

You will now need to change all of your existing employees to use time data as
well. Select Employees and then Employee Center (Figure 3-5). It will then take
you to a list of your Employees which is seen in Figure 3-6.

Ifiiure 3-5
5 Banking Reports  Winc

=
&C Enter Time
Payroll
I A T - -
Figure 3-6

# Employee Center: Aull, Diane X

“B MNew Employee.. m Manage Employee Information = @ Print » EB Enter Time * ﬂ Excel » rfl YWord ~

Transactions | || Employee Information Edit Employee. .. Reports for this Employee

Yiew !F\ctive Emplavees o | Employes Name  Aull, Diane X Phone = QuickReport

Address Diane & Aull Cellular » Pavrall Summar
Alt Phone

Employees

I3
Mame
= Paid Time OFf Repaort

= Pavroll Transaction Detail

EKelly, Amanda R
ELackev, Mark 5
EMitranJ Mhaela ¥

ENeaI, S Motes Edit Motes., ..

Robbins, Glenn w

Map | Directions

Emai = Learn About Pavroll

i sivils, Debhis U
2 Shiow !AII Transackions w | Dake |This Calendar Year | % | 01012007 - 12/31/2007
EWhiteJ Josh ]
Transaction Type Date - Paid Through Account Armount
“winn, Catherine & 1 J
There are no kransactions of bype "all Transactions" in date range "This Calendar ¥ear",
“Wong, Phil T

i
z
[
!
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Double click on the employee and an Edit Employee screen will appear, which is
Figure 3-7.

Figure 3-7

a0

Information For: Aull, Diane % o

=

Change tabs: |EETEIGE Cancel

|21

J Personal Payrall and Compensation Info al Info Motes

Employment Info

Mr. /M= | Help

Leqal Mame

=3

[
m
E)
=
=]
=
o
i
[

First Mame | Diane MLz | inactive

Last Mame | Al |

Prink on
Checks as

55 Mo, | | [

|Diane * ool | —

cender | v |

Date of Birth | &

Choose Payroll and Compensation Info, which will then give you Figure 3-8.

14



Figure 3-8

Edit Employee

Information For: Aull, Diane x

Change tabs: F'a'-.-'n:ull and Compensation Info

J Payroll Info |

Earnings

Iterm Mame Haurly fannual Rate |
Reqular Hourly Rake 10,00 #
Orwertime Hourly Rate 1250 =
Premium Owertime Hao... 1875

Use time data ko create pavchecks

#dditions, Deduckions and Company Contributions

What is a pavroll schedule?
Payral 3
Schedule | ekl |

Pay Erequency Vool |

Itermn Marme Arnounk Lirnit

| Taxes...

Sick™acation. ..

>

Direct Depasit

|£

[] Employee is covered by a gualified pension plan

Emplovee is
D inackive

Place a check in the “Use time data to create paychecks” checkbox as shown in

Figure 3-8.

Click OK to go back to the Employee List and perform this for each employee on

the list.
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Exporting from Attendance Rx into QuickBooks Pro

After you have completed your first pay period, you will be able to export your
employee information and employee time data into QuickBooks Pro or Premier.
With Attendance Rx Administrator open, click on Export on the left hand menu.
Using Figure 4-1 as an example set the Pay Periods drop down to the Previous
pay period. Select the employees you want to export, either all, individual(s) or
an individual shift. Set the Output Format to QuickBooks Integration. Click
Setup to begin the QuickBooks Integration setup (make sure the codes are setup
the same in Attendance Rx and QuickBooks).

Figure 4-1
= Attendance Rx |Z||E|E|

File wiew Help

Refrezh E Help

rted to a file in order that it

ﬂ Setup
[eerey. BrenDAL  [NEEEEPN
EI Shifts & Al Employees Balladares, Migue! L%
- Dorantes. Benjamin
O Individual Emplopes(s) Draper, Denris . =

1 s
#s Punch Editing Freeman, David

O Individual 5hif GEORGE, KATHLEEN M.
(£ Reports HAEMEL, WILLIAM T.
Hale Il, Brian J.
? | Export HAMLET, ROMANNE
HA&NN, JOD C. v
Supervisors
Output Format;

QuickBooks Integration

Logged In: admin

The Setup screen is seen in Figure 4-2.
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i gure 4-2

QuickBooks Integration

Hep | L geve | Caned

Uuick Books Compaty File: |C: /Program Files/Intuit/

Select... |

Regular Pay Code: |Hourdy Rate

Overtime Lewvel 1 Pay Coder |0vertime Hourly R ate

Overtime Level 2 Pay Code: | Premium Overtime Hourly Riate

Wacation Pap Code: \acation Hourly Rate
Huoliday Pay Code: |Holiday Hourly Fiate
Sick Pay Code: |Si|:k Hourly Fiate
Other Pay Code: | Dther Hourly Rate

1)

2)

Enter the Payroll Item Codes for Attendance Rx. It is recommended to have
QuickBooks open at this time and “copy” & “paste” from QuickBooks into the
setup screen. If there is no corresponding entry in QuickBooks, be sure to
clear the entry field in setup. It is necessary to make sure that all fields are
identical in QuickBooks and Attendance Rx.

Press Select to choose your QuickBooks Company File. Once the folder is
located highlight the file and then select open. Then click save to save your

QuickBooks Integration Settings. See Figure 4-3 for an example. If you need

any additional help in getting this file and/or getting the Payroll ltem Codes
please refer to the Appendix or QuickBooks literature.
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- BCDmponents
L 3 [C3)IIMNET
My Recent |13 QuickBoaks Letters

Documentz '
?[_‘: samplejroduct—based business, qgbw
sample_service-based business, gbw
Dezktop

My Documents

=

ky Computer

File name: |Au:roprint Time Recorder Compang. GBW j Open |
MyMetwok  Files of type: | ABW [*.qbwi | Cancel

FI
ACES [ Open as read-only

@

You will then be brought back to Figure 4-4. Click Export.

Figure 4-4
= Attendance Rx |Z”Elrg|

File View Help

& time ancl att

EBalladares, Miguel .
Darantes, Benjamin
Diraper, Dennis W =
Freeman, David

GEORGE, KATHLEEN M.

HAEMEL, 'WILLIAM T.

Hale I, BriarJ.

HAMLET, RO<ANNE

HAMNA, JODI C. v

@ 2l Employess
O Individual Emplopee(s]
O Individual Shift

(E J Export
Supervisors

Output Format:
QuickBooks Integration ﬂ

Export

Logged In: admin

QuickBooks will prompt you a security warning as shown in Figure 4-5. If you
select Yes, This time, QuickBooks will always have to be open in order to
successfully export. Selecting Yes, Always will allow you to export to
QuickBooks without QuickBooks being open.



Figure 4-5

OuickBooks - Application with No Certificate [Z|

An application without a certificate is requesting access to the
following QuickBooks company file:
Acroprint
Access may indude reading and modifying QuickBooks data as well as
enhancing the QuickBooks user interface.
The Application Calls Itself
Attendance Rx

Certificate Information
This application does not have a certificate. QuickBooks
cannot verify the developer's identity.

QuickBooks Solutions Marketplace

Search for information about this application at the
< QuickBooks Solutions Marketplace

Do you want to allow this application to read and modify this company file?
® o

) Yes, prompt each time

) Yes, whenever this QuickBooks company file is open

i) Yes, always; allow access even if QuickBooks is not running

] Allow this application to access personal data such as Sodal Security Mumbers and
customer credit card information, Tell me more

[ Continue. .. ] [ Cancel ] [ Help ]

Selecting Yes, Always will display the message shown in Figure 4-6.

Figure 4-6

Confirm to Proceed

92 This application is not signed with a digital cettificate, IF you allow unsigned applications to
\:‘,.) access your file, a different application could use the same application name and possibly

rmisse your data, For sugaestions about enhancing the safety of vour company's data, click
Help,

Are you sure vou want to allow this access?

[ Yes ] [ Moo [ Help ]

Select Yes to continue and Figure 4-7 will appear.



Figure 4-7

Access Confirmation

You have chosen to grant the application
Attendance Rx

access to the QuickBooks company file
Acroprint

whenever this QuickBooks file is open,

Access rights:
- Read and modify QuickBooks data
{MOT induding personal data)
i -Enhance the QuidkBooks user interface

| Done

| GoBack |

Hours worked will now show in Employee’s Weekly Timecard in QuickBooks.
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Appendix

Confirming your QuickBooks Company File Location (2 options)

Option 1
Click File — Open Previous Company

Figure A-1
é Edit Wiew Lists Company Customers WVendors Employees Banking Reports Window Help

Mew Company... @ @ 9&

Open or Restore Company... Re ante . Reminders
Open Previous Company k VAcroprint. QBW '

Sawve Copy or Backup...
Close Company

Set number of previous companies. ..

Switch to Multi-user Mode
Utilities k

Accountant's Copy »

Print ... Ctrl+F

Save as PDF...

Print Forms 4
Printer Setup...

Send Forms...

Shipping 3

pdate Web Services
Exit Alt+F4

Top of the list is the full address of where the company file is located.

Option 2
Click File — Open or Restore Company
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Figure A-2
I3 ATRC Test - QuickBooks Premier

=8 Edit Wiew Lists Company  Cusbome

Mew Cormpary. ..

Qpen or Restare Company...

Cpen Previous Company »
Save Copy ar Backup...

Close Comparry

| LU

Switch ko Mulki-user Mode

Ltilities 3
Accountant's Copy 3
Prinkt Forms ]
Prinker Setup...
Send Farms. .. B
Shipping ki
C
Jpdate web Services Y

Exit Alt+F4 I

When installing, QuickBooks will place Company Files into the C:\Program
Files\Intuit\QuickBooks\Company Files folder. If you have changed this you will
need to go to where your files are located to perform the following steps. In
Figure A-3 you can see that our test file is named ATRC Test.qbw. If you click
the down arrow next to QuickBooks Pro in the “Look In:” drop down, you can see
the entire file path of the QuickBooks Company File. Looking at Figure A-4 will
show you that our company file is located at C:\Program Files\Intuit\QuickBooks
Pro. Be sure to write down the file path where your QuickBooks Company file is
located.
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Figure A-3
QuickBooks Premier Edition 2008

Fil= Edit Wiew Lists Company Customers Vendors Emplovess Banking  Reparks Window Help
Open a Company
Loak: in: |ﬁ Compary Files 1"ﬂ"l £ ? £ "
] |ThuickBooks Letker Templates
@ R aTRC Test
ky Fecent
Docurnents
Deszktop
by Documents
dy Computer
File narne: |.-’-'-.TFH: Test v | L Open J
Q Files of type: | QuickBooks Files [* 0BW. " BA) v | conce |
[ Operi file in multi-uzer mode

Figure A-4

Fll EQIC  wIeW  LISCS  Lompany  LUStomers  wendors  EmMpioYees  Banking Feparc:

Open a Company

Lock in: | = Compary Files “ & 5
% ky Recent Documents

| é Deszktop
My Docurments

My Recent 'Y My Computer
Documents ‘y’ 3% Flappy (4]
== age Local Disk [C]
L- I3 Documents and Settings
Desktop I Al Users
[ Shared Dacuments

253 Iribuit

/} I3 QuickBaoks

(5} Company Files
My Documents e Local Disk (D)
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Obtaining the QuickBooks Payroll Item Codes

Attendance Rx has payroll item codes for each of the following categories (as
you can see in Figure B-1):
* Regular Pay Code
* Overtime Level 1 Pay Code
» Overtime Level 2 Pay Code
» Vacation Pay Code

Holiday Pay Code
Sick Pay Code
Other Pay Code

Figure B-1

QuickBooks Integration

Huick Books Compary File: | C: /Program Files/|ntuit!

Regular Fay Code: |H|:|ur|_I,I Rate

Owertirme Level 1 Pay Code: |Dvertime Haurly Rate

Overtime Level 2 Pay Code: |F'remium Owertirne Hourly B ate

Wacation Pay Code: [\acation Hourly Rate

Haliday Pay Cade: |H|:|Ii|:|a_l,l Hourly R ate

Sick Pay Code: |Sick Hourly Rate

Other Pay Code: ||:Ith8f Hourly Rate

Cancel

Help

To locate Payroll Item Codes in QuickBooks, following these instructions:

Select Edit, and then Preferences, as you see in Figure B-2.

Figure B-2
ATRC Test - QuickBooks: Premi
Wieww  Lists  MFg & whsle

@' =.=:--.i:.. ctri+z )

{ome ity Zer

[re— | —

se Regisker  Chrl+R

H-. T AN

Ilse Calculakar

Search...

Find. .. Ckrl+F




Figure B-3

Preferences

2 Accounting

gl Bills
IE Checking
i”{!"' Dreskbop Yiew
I% Finance Charge
| . General
E sri Integrated Applications
g Items & Inventary
j=¢ Jobs & Estimates
I Payroll & Employess
Reminders
Reports & Graphs
Sales & Customers
Sales Tax
Send Forms
Service Conneckion
Spelling
Tawx: 1099

HER R W E @

Time & Expenses

My Preferences ! Company Preferences !

ayroll Features Paystub and Woucher Printing

[ Printing Preferences l

) Mo payral
Workers Compensation

) Complete Payroll Customers [ Set Preferences l

[] copy earnings details from previous pavcheck,

Recall guantity Field on paychecks,

Recall hour field on paychecks.,

Job Costing and Ikem tracking For paycheck expenses.

Changing the employes name display preferences will cause all Quickbooks
windows to close, Please finish paving wour employvees before you do this,

Display Emplovee List by
{:5 First Marne @ Last Marme

Employes Defaults. ..

[] Mark new emplovees as sales reps

[] Display employves sacial security numbers in headers on reports,

Cancel

Help

Default

Also See:
General

Tax:1099

Choose Payroll & Employees and select the Company Preferences tab. You will
then select the Employee Defaults button.

In Figure B-4, you will see under the Earnings section, there is a drop down

option that will allow you to add, delete or edit Payroll tem Code names.

Figure B-4

Earnings

Ikem Mame

Regular Hourly Rate % |

HourlyAnnual Rate | Schiadule

< Add Mew =

Payroll Weekly v

Holiday Hourly Rate
M Cther Hourly Rate

+ Regular Hourly Rate
Sick Hourly Rate
Wacation Hourly Rate

Cweertime Hourly Rate
Prermiurm Overkirne Hourl

3| I
What is a payroll schedule?
Rake bukions
it | [ Taxes... ]
FY
[ SickYacation. .. ]
w

[ ] Emplovee is covered by a gualified pension plan
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Each of the pay categories in Attendance Rx has a Payroll Item Code and they
must be the same in QuickBooks. Print out the screen or write down these
Payroll Item Codes to enter it into Attendance Rx or QuickBooks. The Payroll
Item Codes are case-sensitive.

If you have any further questions, please consult your QuickBooks
documentation for instructions on how to add, delete and edit them.
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Allowing Attendance Rx to always access QuickBooks

In order for Attendance Rx to access QuickBooks without QuickBooks being
open, you must give Attendance Rx Permission to always access QuickBooks.
Click Edit — Preferences as shown in Figure C-1.

Figure C-1
“ile: Iaﬂ Wiew Lists  Company  ©

f ¢

do

35
o

Use Register  Chrl+R

Idse Calculakar

| I ¥endors |m
| —

Search...
Find... Ckrl+F
Preferences, .,

Click on Integrated Applications and go to the Company Preferences tab as
shown in Figure C-2. Be sure that neither of the check boxes on this screen is
checked. Attendance Rx should have a check in the Allow Access column.
Highlight Attendance Rx and select Properties.

Figure C-2

| Preferences

EI Accounting My Preferences | Company Preferences
gl Bills You can manage all applications that inkeract with this QuickBooks company File

EE Checking terei

i S04 Desktop Yiew [ ] Don't allow any applications ko access this company File
%5 Finance Charge [ Wakify the user befare running any application whose certificate has expired Default

i ®a General Applications that hawve previously requested access to this company File

' Integrated Applications | Allow fec.,, | Application Mame | hlspser:
g Items & Inventory B ottendanceRx L Genetal
[= Jobs & Estimates

| Remove Service
||¥ Payroll & Emploveess Conneckion

‘@ Reminders

¥ Reports & Graphs
39 Gales & Customers
lg| Sales Tax

’ Send Forms =

% Zervice Connection

iy : To learn more about applications that integrate with QuickBooks, go to the
E Speling + QuickBooks Solutions Marketplace

[£%] Tax: 1099
8] Time & Expenses
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Check the “Allow this application to access this company file” checkbox and the
“Allow this application to login automatically” checkbox as shown in Figure C-3.

Figure C-2
| Properties - AttendanceRx

Access Rights | Details

@llows this application to read and madify this comparey File:

Prompk befot

Allaw this application to log in automatically

] Allow this application ko access Social Security Mumbers,
customer credit card infarmation, and other personal data

Tell me more

ok, l [ Cancel

Help

Search Far infarmation about this application at the
< QuickBooks Solutions Marketplace

B Y I ——

LI B == |

Click OK to close the Properties window.
Click OK to close the Preferences window.

You are no longer required to be logged into QuickBooks to perform the

Attendance Rx Integration.
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Troubleshooting

Error

Solution

“The Company File couldn’t be
found or QuickBooks will not allow
Attendance Rx to access File. You
must launch QuickBooks and then
return to Attendance Rx and retry
the export”

Be sure QuickBooks is accessing the correct
Company File and that QuickBooks is
allowing files to access it. Attendance Rx
does not allow the file name to contain
commas. If your Company File contains
commas or special characters, please
remove them. See the Appendix for more
information.

“The following employees were
found in Attendance Rx but were
not Found in QuickBooks.”

If you manually entered the Employee
Names directly from QuickBooks, Make sure
all of your names are spelled and capitalized
exactly as they are in QuickBooks including
Middle Initials. Additionally, QuickBooks
allows for a middle initial of up to 5
characters while Attendance Rx only allows
for 1. John A. Smith is not the same as John
A Smith

The time exported from Attendance
Rx does not match the time that
shows up in QuickBooks.

Check the time totals format in Attendance
Rx. You may have Attendance Rx set in
Hundredths while QuickBooks displays in
hours and minutes.

Edited totals are not showing up
correctly in QuickBooks.

If the total number of hours in one edit is
greater then 24, the hours will not show up
correctly. Large edits should be done on a
per day basis within the punch editor. Editing
of totals should account for small blocks of
time added or subtracted at the end of the
week.

Acroprint Time Recorder Company
5640 Departure Dr
Raleigh, NC 27616

In USA: 919.872.5800
Toll Free: 800.334.7190
Email: supportdept@acroprint.com

Fax: 919.872.5967
www.acroprint.com
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